
Date:____________  

To: : 

Bank Hapoalim Ltd. 

Branch  __________  

 

Dear Sir / Madam, 

Subject: Estate of the Deceased _______________of blessed memory, ID No._________________  

 

I, Mr./Ms. ______________, ID number _____________, the inheritor of the deceased in question, 

hereby confirm and agree that: 

 

The contact details below will be used by the Bank in communication with the undersigned for the 

purpose of handling and sending messages in connection with the deceased's account at the Bank, at 

the Bank's discretion. 

I authorize the Bank to contact me, and I agree that I can reply to the Bank (as far as the Bank allows 

it) by the means of communication listed below, including and without exception by means of                    

[choose the desired channel and complete its address next to it]: 

 

[ ] Mail, at ……………………….............................................. 

[ ] E-mail, at....................................................................  

[ ] Text message to mobile device number  ....................  

[ ]  Facsimile number......................................................  

] [ Phone number........................................................... 

(hereinafter, all together or in part or in one of them: "Service Channels") 

regarding the issue of managing the Estate. 

 

I authorize the Bank to send bank statements for the deceased's account using any of the above 

means of communication. 

Notices sent to me by the Bank in the above means of communication, and in particular by online 

means of communication, in connection with the deceased and / or his / her account will not be 

password protected and may include personal and financial details about the actual existence of the 

deceased's account at the Bank and financial data from the deceased's account. We are aware that 

notices sent by telephone or online media may be exposed to third parties as well as to the 

communication providers with whom we are affiliated, and we accept the risks involved and release 

the Bank from any liability and damage in connection with the fact that such information may be 

disclosed to third parties. 



The Bank will be exempt from any liability for damage, loss or expense, which may be caused to us or 

any third party who receives information, details or data from us, as a result of disruption of 

information, dates of receipt or actual arrival of information, both in details and data, for any reason 

due to or pursuant to malfunctions arising from lines of communication, means of communication or 

communication equipment or other communication limitations that are not under the Bank's control 

or that are related to other third parties, which are not under the Bank's control or knowledge, 

including not receiving messages at times requested by us or receiving them partially, disrupted or 

out of date, in which the Bank was unable to prevent the disruption or malfunction with reasonable 

effort. 

The Bank may stop providing information and the possibility of performing operations in the service 

channels or any of the service channels, in whole or in part, by giving prior notice. Alternatively, the 

Bank may stop providing information and the possibility of performing operations in all or part of the 

service channels, if the Bank has concerns or suspicion regarding one or more of the service channels, 

of unlawful use, use in a manner that may cause damage, or for compliance with the order of a 

competent authority. 

Notices sent by the Bank are made for convenience only. Reliance should not be made on a particular 

notice, its sending or the Bank’s refraining from sending it. In any contradiction between the data 

recorded in the notices sent by the Bank to that recorded in the books of the Bank, the data recorded 

in the Bank's books shall prevail. 

We confirm that: 

[ ] We are not required by law to provide our contact details to the Bank in any of the service 

channels, however the Bank will not be able to provide us with details about the deceased's 

account or provide us with a service in a service channel for which no details have been provided. 

[ ] All the details we have provided above are correct and accurate and the Bank may rely on them 

in contacting us, in order to provide details of the account of the deceased. 

[ ] The information we have provided and which we will provide to the Bank will be retained in the 

Bank's databases and will be used by the Bank to contact us in connection with the deceased's 

account and in connection with the deceased's account. 

 

In witness whereof I have signed: 

 

Date: __________ Name of Inheritor: _______________  Signature: _____________ 

 

Confirmation of Signature 

 

I, the undersigned, ________________, Authorized Signatory at the _______________ Branch, 

hereby confirm that on _________ (date), there appeared before me ___________________(Name), 

ID number ______________ and signed this document in front of me. 

 
Signature_____________________ 


